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@.1.0. pyxoogurens: PoronoBa Hanexxna AnaronbeBHa
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Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO U1 "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ha0panHnoe
Ne Kpurepnii/lloka3atenb KOJINYeCTBO
bas0B

1 | Kpurtepuii "OTKpPBITOCTH U JOCTYNIHOCTH HH(opManuu 06 opranusanuu’ 96,3
11 Ioxkazarens "CooTBeTcTBHE HHGOPMAIIMHU O ACATEIBHOCTUH 00pa30BaTEIbHON OpraHu3aliy, pa3MeIICHHOW Ha 00IIeIOCTYMHBIX HH)OPMAIIMOHHBIX pecypcax, ee 99

" | comepxaHuio U OPSIKY (hopMe), YCTAHOBJICHHBIM HOPMATHBHBIMH MIPABOBBIMHU aKTaMu'""

19 IMokazatens "Hanuune Ha oduimaspHOM caliTe 00pa3oBaTeIbHON OpraHu3aliy HHPOPMAIMK O AUCTAHIIMOHHBIX CII0C00aX 0OpaTHOW CBS3M M B3aUMO/ICHCTBUSI C 9

" | nonyuarensMu yciayr ¥ ux GyHKIMOHHpOBaHHUE"

13 [Mokazatens "/lons nomyyareneil yciayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, NOJHOTOH M JOCTYITHOCTHIO HH(OPMAIINH O JEeITeIbHOCTH 00pa30BaTeIbHOM OpraHn3alyy, 99

" | pa3MeleHHOW Ha MH(GOPMAIIMOHHBIX CTEHAAX B IOMEUIEHUH 00pa3oBaTeIbHON OpraHu3anyy, Ha oUIMaIbHOM calite oOpa3oBaTenbHOl B cetr "MHTepHeT"

2 | Kpurepnii "KomdopTHoCTh yc/10BHIi penocTaBienus ycayr" 98
2.1 | Tlokasarens "OOecrieueHne B 00pa3oBaTesIbHON OpraHu3alui KOM(OPTHBIX YCIOBHIl JUIsl TPEJOCTABICHHS yCIyr" 100
2.3 | Tlokasareuns "JloJis mojrydaTesiel yCiIyr, yJOBJIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIYT 00pa3oBaTebHOM opranu3armeii” 96

Yy YCIyT, ¥ yeay

3 | Kpurepnii " locTynHOCTD yCIYT ISl HHBAJTHI0B" 54
3.1 | Tlokasatens "OOopymOBaHHE OMEIIECHHI 00pa30BaTEILHON OPraHU3AIMY U PIJICTAIONICH K Hel TEPPUTOPHH C YIETOM JOCTYITHOCTH JJIsSi HHBAJIHIOB" 0
3.2 | Tloka3satens "ObecneueHre B 00pa30BaTEeIbHON OPraHU3alyy YCIOBHUS JOCTYITHOCTH, MTO3BOJISIOIINE HHBAIKM/IAM [TOJy4YaTh YCIYTH HApaBHE C AP yruMu" 60
3.3 | Tlokazarens "Jlois moayvareneld yCiyr, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIJIsl HHBAIHUIOB" 100

4 | Kpurtepuii " 1o0poskenaTeIbHOCTb, BeKIHBOCTh PA00THHKOB OpraHu3ainuu cpepnl oopazopanus' 97
41 [Toxazarens "Jlons momydaTesneii yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATETLHOCTHIO, BEXKIUBOCTHIO PAOOTHIKOB 00pa30BaTeIbHON OpraHU3aHy, 00eCIeUnBaAIOMINX 97

" | mepBUYHBIN KOHTAKT ¥ HHPOPMHUPOBAHHE MOIYJATENs YCIYTH IIPH HEIOCPEACTBEHHOM 00paIieHIH B 00pa30BaTeIbHYIO OpraHu3auo"

492 ITokazarens "Jlons momyyareneit yciayr, yAOBIETBOPEHHBIX JOOPOKETATEILHOCTHIO, BEXKINBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOM OpraHu3alni, 00eCTIeYnBaOIINX 97

" | HemocpeCTBEHHOE OKa3aHHe YCIYTr'H IpH o0palieHny B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [Mokazatens "/lons nosryyareneit yciayr, yA0BISTBOPEHHBIX JOOPOXKEIATEIbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTENbHON OpraHU3alny IIPU UCIOIb30BaHUH 97

' JIUCTAHIIMOHHBIX (HOPM B3aUMOJCHCTBUS"

5 | Kpurepnii "Y10BI1eTBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 95,9
5.1 | Ilokasaress "JloJis mosrydaTesniel yciryr, KOTOpble TOTOBBI PEKOMEH 10BaTh 00pa30BaTEIbHYI0 OPTaHU3aUI0 POJACTBEHHUKAM M 3HAKOMBIM" 95

bl
5.2 | Ilokasaress "Jlonst mosyyaTesnied yCJIyr, yJOBJIETBOPEHHBIX YA0OCTBOM rpaduka paboTel 00pa3oBaTeIbHON OpraHu3anyn’ 97
5.3 | Ilokasaress "Jlost oydaTesnied yCJIyr, yJOBJIETBOPEHHBIX B [IEJIOM YCIIOBHSIMH OKa3aHUsI YCIyT B 00pa3oBaTesbHOIM opranu3anuu’” 96
HUTOI'OBbIU ITIOKA3ATEJIb 88,24
PEUTHUHI' (MECTO CPEJIM OPTAHU3ALWU JOMKOJBbHOI'O OGPA30OBAHMNSA) 101

HEJOCTATKMU B JIEATEJIBHOCTH




B pe3yabTaTe npoBeieHUs HE3aBUCHMOI OLIEHKH Ka4eCTBA 0KA3aHUS YCJIYT, BbISIBJIEHBI cileyIolIe HeJOCTATKH N0 KpUTepuIo ""OTKPBITOCTh U JOCTYIIHOCTH
uHpopManun 00 opranuzanuun'':
HecootBeTcTBHE HHGOPMAIINN O IEATSTLHOCTH 00pa30BaTEeILHON OpraHU3aIlii, pa3MEIIeHHON Ha O(OUIIMATEHOM caiiTe 00pa30BaTeIbHON OPTaHM3aIli €€ COACPIKAHUIO U
nopsaky (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMHU MPABOBBIMHU akTamMu. OTCYTCTBYET clieAyromnias nHpopmamus:
- 0 HAJTMYMHU OUOIHOTEK
Ha odunmansaoM caiite 00pa3oBaTeNbHOI OpraHU3aIii OTCYTCTBYEeT HH(OPMAITUs O AUCTAHIIMOHHBIX CTIOCO0aX B3aMMOIEHWCTBHUS C TMONYyIaTENSIMHA YCIYT U UX
(YHKIIMOHUPOBAHME, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MO>KHOCTH BBIPKEHUS MOJTydaTeIeM YCIIyT MHEHHSI O KauecTBE OKa3aHUsl ycIyr oOpa3oBaTeIbHON opraHu3aniell (Halmaue aHKeThl ISl Onpoca
IpaK/IaH WM THIIEPCCHUTKH HA HEe)
ITo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJIs HHBAJMIOB' MMeEIOTCH CJedyIolue HeAOCTATKH:
[Momenienust o6pa3oBaTeNBHON OpraHU3allK U MPUJIETAIoNIeH K Hell TEpPUTOPUH HE 000PYIOBAHBI C YUETOM JIOCTYIHOCTH IS MHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000opymoBaHUE BXOIHBIX TPYIII NaHIycaMu (TIOJbEMHBIMH TIaT(opmMamMn)
- BBIJICTICHHBIE CTOSTHKH /ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- QIanTUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIMPEHHBIC IBEPHBIC IPOESMBI
- CMEHHBIE Kpecla-KOJSICKU
- CIIENMATbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHNYECKUE TIOMEIIIEHUS B 00pa30BaTeIbHOW OpraHU3aIiy
B o0pasoBaTenbHOM opraHu3auy OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH, TIO3BOJISIIOIIMX HHBAIKAAM TIOJIy4aTh YCIYTH HaApaBHE C IPYTUMH, B YACTHOCTH:
- BOBMO>KHOCTb IIPEIOCTABIEHHS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITH Ha JIOMY

BbBIBO/bI U ITPE VIO KEHUSA

Mo pe3yabTaTtam oneHKH Kputepusi KOTKPBHITOCTH U IOCTYIIHOCTH HH(OPMAIINU 00 OPraHU3aAIMN):
[IpuBecTu B cooTBeTCTBHE MH(GOPMALIMIO O AEATEIFHOCTH OPraHU3alM1, pa3MELIeHHOH Ha 0QHUIIMaTEHOM caiiTe OpraHu3aiuy B ceTd "HMHTepHeT", mpaBuiaM pa3MeIieHus
Ha opUIMaIBbHOM caiite 0Opa3oBaTebHON opranu3auuu B cetu "MHTepHET" M 00HOBICHNA HHPOpMaK 00 00pa3oBaTeIbHON OpPraHU3aliy, YTBEPKACHHBIM
nocranoBienueM [IpaButensctBa P® ot 10 mrons 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpe OpHUIIMATBHOTO caiiTa 00pa30BaTelbHOW OpraHu3aliy B HHHOPMAIMOHHO-
TeJeKOMMYHHKaMoHHOU ceTd "MHTepHeT" 1 hopmary mpecTaBieHus: Ha HeM UH(popMaIiy, yTBepKIeHHbIM NiprukazoMm Pocobpranzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 0 HaJTM4MU OUOIHOTEK

Obecneunts HanmMuue ¥ GyHKIMOHMPOBAHUE HA OQHUIMAIBLHOM caiiTe 00pa3oBaTeNbHON OpraHn3alui HHPOPMAIMK O JUCTAaHIMOHHBIX CIOC00aX B3aUMOACHCTBHS C
MOJTyYaTeIMU 00pa30BaTENIbHBIX YCIYT, B YACTHOCTH:
- 0 TEXHHYECKOI BO3MO)KHOCTH BBIPQKEHHSI MTOJTydaTeNIeM YCIyT MHEHUS O KadecTBE OKa3aHUs yCIyT o0pa3oBaTelbHON opraHu3anuell (HaIndue aHKeThl U ompoca
TpaXk/JIaH WY THIIEPCCHUIKHA Ha HEe)
IIo pesynbTaTam oneHKH KpuTepHs «l0CTYNMHOCTD yCJOyr I HHBAJIMI0B»:
O6opynoBaTh MoMenIeHNs1 00pa30BaTEIbHOW OpPraHU3alluK U TIPUIIETaoiell K Hell TEpPUTOPUH C YUETOM JOCTYITHOCTH JIJISl HHBAIUIOB, B YACTHOCTH:
- BXOZHBIE IPYIIBI HaHgycaMH (MOAbeMHBIMH IIaT(opmamu)
- BBIICJICHHBIMU CTOSTHKAMU JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUAOB
- aJJaTUPOBAHHBIMH JU(PTaMHU, TOPYIHSIMH, PACITHPEHHBIMU ABEPHBIMU TIPOEMaMU
- CMEHHBIMU KPECIaMU-KOJIACKaMU
- CieuraIbHO 000PYIOBaHHBIMH CAaHUTAPHO-TUTHEHUYECKUMH IOMEIICHUSAMH B 00pa30BaTeIbHOM OpraHu3auu
OOecnieunTs B OpraHU3aLUM YCIOBUS TOCTYITHOCTH, IO3BOISIONINE HHBAIUIAM [10JIy4aTh YCIyTH HapaBHE C JPYTUMHU, B YACTHOCTH:
- cZIeNIaTh BO3MOYXHBIM IIPEAOCTaBIEHNE YCIYTH B JUCTAHIMOHHOM PEXXHMME WIH Ha IOMY






